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Introduction by the Accounting Officer 

 

In the 2024/25 financial year, the dtic upheld rigorous financial controls, culminating in yet another clean audit 

outcome. As the first year of the 7th administration, this period necessitated a thorough review of performance 

information and organisational measurement to ensure alignment with strategic objectives. 

 

Due to the change in administration, the department revised its Annual Performance Plan (APP) for the fiscal year 

2024/25. As a result, it ended the year with two APPs: the original APP, tabled on March 28, 2024, and the updated 

Annual Performance Plan, tabled on November 13, 2024. The APP report was packaged to reflect the department's 

performance against both APPs, giving a complete picture of results throughout the planning cycle. The department 

successfully met 68% of its annual targets. 

 

Despite the current global economic challenges, the department has made great progress in advancing trade 

negotiations, obtaining investment, and driving industrial development—all of which are key components of sustaining 

long-term economic growth. South Africa's leadership in international trade negotiations remains pivotal, and as the 

country continues as the presiding member of the G20 Presidency in 2025, its influence in shaping global economic 

discussions will grow even stronger.  

Programme Expenditure 

The 2024/25 fiscal year operated in a difficult fiscal environment, with a budget allocation of R9.67 billion when 

compared to R10.7 billion in 2023/24. The decrease in the budget was caused by supporting the Social Employment 

Fund until 2023/24; however, to continue supporting social economic activities in communities through the 

presidential employment stimulus, R1.1 billion in 2024/25 was reprioritised within the department's baseline allocation 

to the Social Employment Fund. 

the dtic continues to align its operations with best practices and regulatory standards through teamwork and 

ambitious goal setting. Looking ahead, the department remains committed to continuous improvement, ensuring 

impactful results, and creating economic resilience, despite ongoing fiscal difficulties and a weak economic situation. 

 

________________  
Simphiwe Hamilton  
Director-General: the dtic 
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1. Who are we 

The Department of Trade, Industry and Competition (the dtic) was established after the merger of the 

Department of Trade and Industry and the Economic Development Department. 

 

Strategic Overview 

Vision 

A dynamic industrial, globally competitive South African economy, characterised by meaningful economic 

transformation, inclusive growth and development, decent employment and equity, built on the full potential of 

all citizens. 

Mission 

the dtic aims to: 

  promote structural transformation, towards a dynamic industrial and globally competitive economy; 

  provide a predictable, competitive, equitable and socially responsible environment, conducive to 

investment, trade and enterprise development; 

  broaden participation in the economy to strengthen economic development; 

  continually improve the skills and capabilities of the dtic to effectively deliver on its mandate and respond 

to the needs of South Africa’s economic citizens; 

  coordinate the contributions of government departments, state entities and civil society to effect economic 

development; and  

  improve alignment between economic policies, plans of the state, its agencies, government’s political and 

economic objectives and mandate.  

Values 

the dtic Values are: 

  Advance South Africa’s Constitution, notably the chapters on human rights, cooperative governance and 

public administration; 

  Promote decent work outcomes (more and better jobs), industrialisation, equitable and inclusive growth 

and social inclusion; 
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  Operational excellence with regard to service delivery standards, international best practice, Batho Pele 

Principles, continuous improvement and ethical conduct; 

  Intellectual excellence with regard to continuous shared learning, innovation, relevant knowledge and skills 

improvement and knowledge management; and 

  Quality relationships with regard to improved and continuous communication, honesty, respect, integrity, 

transparency, professionalism, ownership, leadership and teamwork.    

Mandates 

Constitutional Mandate 

Schedule 1 of the Public Service Act of 1994 (as amended by the Public Service Amendment Act No. 30 of 

2007) 
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Legislative and other mandates 

 the dtic is responsible for the following legislation: 

Act Purpose 
 

Abolition of the Fuel Research 
Institute Act, 1983 (Act No. 30 of 
1983) 

To repeal the Fuel Research Institute and Coal Act, 1963, and to provide for the 
vesting of the assets and liabilities, and the transfer of the employees, of the 
Fuel Research Institute in and to the Council for Scientific and Industrial 
Research (CSIR). 

Accreditation for Conformity 
Assessment, Calibration and 
Good Laboratory Practice, 2006 
(Act No.19 of 2006) 

To provide for an internationally recognised and effective accreditation and 
monitoring system for the Republic of South Africa by establishing SANAS as a 
juristic person; to recognise SANAS as the only accreditation body in the 
Republic for the accreditation of conformity assessment and calibration as well 
as monitoring of good laboratory practice. 

Alienation of Land Amendment 
Act, 1981 (Act No. 68 of 1981)  

To regulate the alienation of land in certain circumstances and to provide for 
matters connected therewith. 

Broad-Based Black Economic 
Empowerment Amendment Act, 
2003 (Act No. 53 of 2003) 

To establish a legislative framework for the promotion of black economic 
empowerment; to empower the Minister to issue codes of good practice and to 
publish transformation charters; to establish the Black Economic Empowerment 
Advisory Council; and to provide for matters connected therewith. 

Companies Act, 2008 (Act 
No.71 of 2008)  

To provide a new legislative framework for the incorporation, registration and 
management of companies; to establish a Companies and Intellectual Property 
Commission (CIPC) and Companies Tribunal; and to provide for matters 
connected therewith.   

Competition Act, 1998 (Act No. 
89 of 1998) 

Provide the Competition Commission with the powers to conduct investigations 
and market inquiries on competition abuses, regulate mergers and acquisitions 
and to promote the administrative efficiency of the Competition Commission 
and Competition Tribunal.  

Consumer Protection Act, 2008 
(Act No. 68 of 2008) 

To promote a fair, accessible and sustainable marketplace for consumer 
products and services, and for that purpose to establish national norms and 
standards relating to consumer protection, to provide for improved standards of 
consumer information; to prohibit certain unfair marketing and business 
practices; to promote responsible consumer behaviour; to promote a consistent 
legislative and enforcement framework relating to consumer transactions and 
agreements; to establish the National Consumer Commission (NCC); and to 
repeal certain laws.  

Convention on Agency in the 
International Sale of Goods Act, 
1986 (Act No. 4 of 1986)  

To provide for the application in the Republic of the Convention on Agency in 
the International Sale of Goods adopted by the International Institute of the 
United Nations Organisation for the unification of Private Law. 

Copyright Act, 1978 (Act No. 98 
of 1978) 

To regulate copyright in respect of, inter alia, artistic works, dramatic works, 
computer programs, musical and literary works. 

Counterfeit Goods Act, 1997 
(Act No. 37 of 1997) 

To strengthen prohibitions on trade in counterfeit goods; confers powers on 
inspectors and the police to enter and search premises, with and without a 
warrant; confers powers on Customs and Excise to seize and detain suspected 
counterfeit goods. 
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Act Purpose 
 

Designs Act, 1993 (Act No. 195 
of 1993) 

To consolidate the law relating to designs; to provide for the registration of 
designs; and to delineate the rights pertaining thereto. 

Export Credit and Foreign 
Investments Insurance Act, 
2002 (Act No. 34 of 2002) 

To promote trade with countries outside the Republic by providing for the 
insurance on behalf of the Government of the Republic of contracts in 
connection with export transactions, investments and loans or similar facilities 
connected with such transactions. 

Expropriation (Establishment of 
Undertakings) Act, 1951 (Act 
No. 39 of 1951) 

To provide for the expropriation of land and the taking of the right to use land 
temporarily for or in connection with the objects or undertakings of national 
importance. 

Housing Development Schemes 
for Retired Persons Act, 1988 
(Act No. 65 of 1988) 

To regulate the alienation of certain interests in housing development schemes 
for retired persons and to provide for matters connected therewith. 

Industrial Development 
Corporation Act, 1940 (Act No. 
22 of 1940) 

Constitute a corporation, the object of which shall be to promote the 
establishment of new industries and industrial undertakings and the 
development of existing industries and industrial undertakings, and to provide 
for other incidental matters.  

Intellectual Property Laws 
Amendment Act 2013  

To provide for the recognition and protection of certain manifestations of 
Indigenous Knowledge as a species of Intellectual Property. To amend certain 
laws namely the Performers Protection Act 1967, The Copyright Act 1978, the 
Trademarks Act 1993 and the Designs Act 1993. To bring Indigenous 
Knowledge holders into the mainstream of the economy and improve the 
livelihoods of the indigenous communities of South Africa.  

Intellectual Property Law 
Rationalisation Act, 1996 (Act 
No. 107 of 1996) 

To provide for the integration of intellectual property rights subsisting in the ex- 
TBVC (Transkei, Bophuthatswana, Venda and Ciskei) into the national system, 
to extend the South African intellectual property rights legislation throughout the 
Republic and to repeal certain intellectual property laws. 

International Convention for 
Safe Containers Act, 1985 (Act 
No. 11 of 1985) 

To provide for the application in the Republic of the International Convention for 
Safe Containers so as to maintain a high level of safety of human life in the 
handling, stockpiling and transporting of containers. 

International Trade 
Administration Act, 2002 (Act 
No. 71 of 2002) 

Foster economic growth and development in order to raise incomes and 
promote investment and employment in the Republic and within the Common 
Customs Area by establishing an efficient and effective system for the 
administration of international trade subject to this Act.  

Legal Metrology Act, 2014 (Act 
No. 9 of 2014)  

To provide for the administration and maintenance of legal metrology technical 
regulations in order to promote fair trade and to protect public health and safety 
and the environment. Provide for the implementation of a regulatory and 
compliance system for legal metrology by the National Regulator for 
Compulsory Specifications and for the administration and maintenance of legal 
metrology technical regulations; and Provide for market surveillance by the 
National Regulator for Compulsory Specifications in order to ensure compliance 
with legal metrology technical regulations. 

Liquor Act, 2003 ( Act No. 59 of 
2003)  

To establish national norms and standards in order to maintain economic unity 
within the liquor industry; to provide for essential national standards and 
minimum standards required for the rendering of services; to provide for 
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Act Purpose 
 
measures to promote co-operative government in the area of liquor regulation; 
and to provide for matters connected therewith.   

Lotteries Act of 1997 (Act No. 57 
of 1997,) 

To regulate and prohibit lotteries and sports pools; to establish a National 
Lotteries Board. 

Manufacturing Development Act 
1993 (Act No. 187 of 1993) 

To establish the Manufacturing Development Board; to provide for the 
establishment of programmes for manufacturing development; and for matters 
incidental thereto. 

Measurement Units and 
Measurement Standards Act, 
2006 (Act No. 18 of 2006) 

To provide for the use of measurement units of the International System of 
Units; to provide for the designation, keeping and maintenance of national 
measurement units and standards; to provide for the establishment and 
functions of the National Metrology Institute; and to provide for the repeal of 
certain laws. 

Merchandise Marks Act 1941 
(Act No. 17 of 1941) 

To make provision concerning the marking of merchandise and of coverings in 
or with which merchandise is sold and the use of certain words and emblems 
in connection with business. 

National Building Regulations 
and Building Standards Act 
1977 (Act No. 103 of 1977) 

To provide for the promotion of uniformity in the law relating to the erection of 
buildings in the areas of jurisdiction of local authorities and for the prescribing 
of building standards. 

National Credit Act, 2005 (Act 
No. 34 of 2005) 

To promote a fair and non-discriminatory marketplace for access to consumer 
credit and for that purpose to provide the general regulation of consumer credit 
and improved standards of consumer information.   

National Empowerment Fund 
Act, 1998 (Act No. 105 of 1998)  

To establish a trust to promote and facilitate ownership of income generating 
assets by historically disadvantaged persons, particularly assets in state-owned 
enterprises made available at a discount as part of restructuring programmes; 
gives powers to the trust to enable it to establish sub-trusts and investment 
companies to promote black economic empowerment. 

National Gambling Act, 2004 
(Act No. 7 of 2004) 

To provide for the co-ordination of concurrent national and provincial legislative 
competence over matters relating to casinos, racing, gambling and wagering; 
and to provide for the continued regulation of those matters; for that purpose to 
establish certain uniform norms and standards applicable to national and 
provincial regulation and licensing of certain gambling activities; to provide for 
the creation of additional uniform norms and standards applicable throughout 
the Republic; to retain the National Gambling Board; to establish the National 
Gambling Policy Council; to repeal the National Gambling Act, 1996; and to 
provide for matters incidental thereto.  

National Regulator for 
Compulsory Specifications Act, 
2008 (Act No. 5 of 2008)  

To provide for the administration and maintenance of compulsory specifications 
in the interest of public safety, health and environmental protection; and to 
provide for the establishment of the National Regulator for Compulsory 
Specifications. 

National Supplies Procurement 
Act, 1970 (Act No. 89 of 1970) 

To empower the responsible Minister to manufacture, produce, acquire, hire or 
import goods; to acquire, hire or supply services; and to exercise control over 
goods and services and the manufacture, production, processing and treating 
of goods; and to provide for the establishment and administration of a National 
Supplies Procurement Fund. 
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Act Purpose 
 

Non-Proliferation of Weapons of 
Mass Destruction Act, 1993 (Act 
No. 87 of 1993) 

To provide for control over weapons of mass destruction and to establish a 
council to control and manage matters relating to the proliferation of such 
weapons in the Republic; to determine its objects and functions and to prescribe 
the manner in which it is to be managed and controlled. 

Patents Act, 1978 (Act No. 57 of 
1978)  

To provide for the registration and granting of letters, patents for inventions and 
for the rights of a patentee. 

Performers Protection Act, 1967 
(Act No. 11 of 1967) 

To provide for the protection of the rights of performers of literary and artistic 
works. 

Property Time Sharing Control 
Act, 1983 (Act No. 75 of 1983)  

To regulate the alienation of time-sharing interests pursuant to property time-
sharing schemes. 

Protection of Businesses Act, 
1978 (Act No. 99 of 1978) 

To restrict the enforcement in the Republic of certain foreign judgments, orders, 
directions, arbitration awards and letters of request; to prohibit the furnishing of 
information relating to businesses in compliance with foreign orders, directions 
or letters of request. 

Protection of Investment Act 
2015 (Act No. 22 of 2015). 

To provide for the legislative protection of investors and the protection and 
promotion of investment; to achieve a balance of rights and obligations that 
apply to all investors; and to provide for matters connected therewith. (Will be 
in operation upon Presidential Proclamation) 

Rationalisation of Corporate 
Laws Act, 1996 (Act No. 45 of 
1996)  

To provide that certain corporate laws shall apply throughout the Republic of 
South Africa, to repeal certain corporate laws and to provide for the 
retrospective incorporation of certain putative close corporations. 

Registration of Copyright in 
Cinematograph Films Act, 1977 
(Act No. 62 of 1977) 

To provide for the registration of copyright in cinematograph films and for 
matters connected therewith. 

Share Blocks Control Act, 1980 
(Act No. 59 of 1980) 

To control the operation of share block schemes, i.e. any scheme in terms of 
which a share, in any manner whatsoever, confers a right to or an interest in 
the use of immovable property. 

Space Affairs Act, 1993 (Act No. 
84 of 1993) 

To provide for the establishment of a Council to manage and control certain 
space affairs in the Republic; to determine its objects and functions; and to 
prescribe the manner in which it is to be managed and controlled. 

Special Economic Zone (SEZ) 
Act, 2014 (Act No. 16 of 2014)  

The Act provides a clear framework for the development, operation and 
management of SEZs and addresses the challenges of the IDZ Programme. 

Standards Act, 2008 (Act No. 8 
of 2008) 

To provide for the development, promotion and maintenance of standardisation 
and quality in connection with commodities and the rendering of related 
conformity assessment services; and for that purpose to provide for the 
continued existence of the South African Bureau of Standards (SABS), as the 
peak national institution; to provide for the repeal of the Standards Act, 1993; 
and to provide for transitional arrangements. 

Sugar Act, 1978 (Act No. 9 of 
1978)  

To consolidate and amend the laws relating to the sugar industry; and to provide 
for matters incidental thereto. 

Temporary Removal of 
Restrictions on Economic 
Activities Act, 1986 (Act No. 87 
of 1986) 

To empower the President to suspend temporarily laws or conditions, limitations 
or obligations thereunder, if their application unduly impedes economic 
development or competition. 
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Act Purpose 
 

Trade Marks Act, 1993 (Act No. 
194 of 1993)  

To consolidate the law relating to trademarks and to provide for the registration 
of trademarks, certification of trademarks and collective trademarks and for the 
protection of rights relating thereto. 

Trade Metrology Act, 1973 (Act 
No. 77 of 1973) 

To consolidate and amend the law relating to trade metrology so as to ensure 
the accuracy of measuring instruments utilised in trade on the basis of national 
measuring standards. 

Unauthorised Use of Emblems 
Act, 1961 (Act No. 37 of 1961)  

To provide for the continued operation of certain laws relating to the use of 
certain emblems and representations, and to extend the scope of such laws. 
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2.  What do we do 

2.1 the dtic Branches 

Programme 1: Administration 

Purpose: Provide strategic leadership, management and support services to the department. 

 

Programme 2: Trade 

Purpose: Build an equitable global trading system that facilitates development by strengthening trade and investment 

links with key economies and fostering African development, including regional and continental integration and 

development cooperation in line with the African Union Agenda 2063. 

 

Programme 3: Investment and Spatial Industrial Development (including SEZ and InvestSA)  

Purpose:  Drive economic transformation and increase participation in industrialisation. 

. 

Programme 4: Sectors 

Purpose: Design and implement policies, strategies and programmes to strengthen the ability of manufacturing and 

other sectors of the economy to create decent jobs, promote inclusion and increase value addition and 

competitiveness, in both domestic and export market 

 

Programme 5: Regulations 

Purpose: Develop and implement coherent, predictable and transparent regulatory solutions that facilitate easy 

access to redress and efficient regulation for economic citizens. 

 

Programme 6: Incentives 

Purpose: Stimulate and facilitate the development of sustainable and competitive enterprises, through the efficient 

provision of effective and accessible incentive measures that support national priorities. 

 

Programme 7: Exports 

Purpose: Increase export capacity and support direct investment flows, through targeted strategies, and an 

effectively managed network of foreign trade office. 
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Programme 8: Transformation and Competition 

Purpose: Develop and roll out policy interventions that promote transformation and competition issues through 

effective economic planning, aligned investment and development policy tools. 

 

Programme 9: Research 

Purpose: Design and oversee socio-economic research, assess policy options and engage stakeholders to facilitate 

inclusive economic growth. 

 

2.2 Entities reporting to the dtic 

the dtic is responsible for eighteen (18) entities established under various legislation and have different functions. 

The entities are the key implementers of part the dtic’s mandate. 

 
Name of the 
Public Entity 

Enabling 
Legislation 

Mandate and Purpose Contact Details 

B-BBEE 
Commission 

 

Broad Based 
Black 
Economic 
Empowerment 
Act 46 of 2013 
as amended 

 

The B-BBEE Commission was established in 
terms of section 13B of the B-BBEE Act, 2003 
(Act No. 53 of 2003) as amended. Its 
mandate, inter alia is to oversee, supervise 
and promote adherence with the Act in the 
interest of the public; strengthen and foster 
collaboration between the public and private 
sector in order to promote and safeguard the 
objectives of B-BBEE, receive complaints 
relating to broad-based black economic 
empowerment in accordance with the 
provisions of this Act and investigate, either 
of its own initiative or in response to 
complaints received. 

Tel: +27 (0) 12 394 1535 
Email:MRamare@beecommissi
on.gov.za 
 
the dti Campus 
77 Meintjies Street 
Block F, 3rd Floor 
Sunnyside 
Pretoria  
0002 
 
P O Box X 84 
Pretoria 
0001 
www.bbbeecommission.co.za 

Companies and 
Intellectual 
Property 
Commission 
(CIPC) 

 

Companies 
Act, 2008 (Act 
No. 71 of 
2008), as 
amended 

The CIPC was established by the Companies 
Act, 2008 (Act No. 71 of 2008) as a juristic 
person to function as an organ of state within 
the public administration, but as an institution 
outside the public service. The main 
functions of the commission are the:  
a) Registration of companies, cooperatives 

and intellectual property (IP) rights 

Tel: +27 (0) 86 100 2472 
Fax: +27 (0) 86 517 7224 
Email: info@cipc.co.za 
 
the dti Campus 
77 Meintjies Street 
Block F, 3rd Floor 
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Name of the 
Public Entity 

Enabling 
Legislation 

Mandate and Purpose Contact Details 

(trademarks, patents, designs and 
copyright), and the maintenance thereof;  

b) Disclosure of information on its business 
registers;  

c) Promotion of education and awareness of 
company and IP law;  

d) Promotion of compliance with relevant 
legislation;  

e) Efficient and effective enforcement of 
relevant legislation;  

f) Monitoring compliance with and 
contraventions of financial reporting 
standards, and making recommendations 
thereto to Financial Reporting Standards 
Council (FRSC);  

g) Licensing of business rescue 
practitioners; and 

h) Report, research and advise the Minister 
on matters of national policy relating to 
company and IP law. 

Sunnyside 
Pretoria  
0002 
 
P O Box X 429 
Pretoria 
0001 
 
www.cipc.co.za 

Companies 
Tribunal (CT) 
 
 

Companies 
Act, 2008 (Act 
No. 71 of 
2008), as 
amended 

The CT adjudicates in relation to any 
application that may be made to it in terms of 
the Act, and makes any order provided for in 
the Act in respect of such an application. It 
also assists in the resolution of disputes as 
contemplated in Part C of Chapter 7 of the 
Act; and performs any other function 
assigned to it by or in terms of the Act, or any 
law mentioned in Schedule 4. 

Tel: +27 (0) 12 394 3071 
Fax: +27 (0) 12 394 4071 
Email: 
registry@companiestribunal.org.
za 
the dtic Campus 
77 Meintjies Street 
Block E, 3rd Floor 
Sunnyside 
Pretoria 0002 
 
Private Bag X84 
Pretoria  
0001 
 
www.companiestribunal.org.za 
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Name of the 
Public Entity 

Enabling 
Legislation 

Mandate and Purpose Contact Details 

Competition 
Commission 

Competition 
Act, 1998 (Act 
No. 89 of 1998) 

The Competition Commission conducts 
investigations and market inquiries on 
competition abuses, regulate mergers and 
acquisitions and to promote the 
administrative efficiency. Its core functions as 
set out in section 21 of the Act, are to: 

  Investigate and prosecute restrictive 
horizontal and vertical practices; 

   Investigate and prosecute abuse of 
dominant positions; 

  Decide on mergers and acquisitions 
applications; 

  Conduct formal inquiries in respect 
of the general state of 
competition         in a particular 
market; 

  Grant or refuse applications for 
exemption from the application 
of         the Act; 

  Conduct legislative reviews; and 
  Develop and communicate 

advocacy positions on specific 
competition issues. 

 

Tel: +27 (0) 12 394 3200 
Email: ccsa@compcom.co.za 
 
the dtic Campus 
77 Meintjies Street 
Block C 
Sunnyside 
Pretoria 0002 
 
www.compcom.co.za 

Competition 
Tribunal 

Competition 
Act, 1998 (Act 
No. 89 of 1998) 

The Competition Tribunal’s mandate and role 
is to: 

  adjudicate complaints of prohibited 
conduct, which includes restrictive 
practices and abuses of dominance 

  impose a remedy 
  award costs 
  grant an order for interim relief 
  authorise or prohibit a large merger, 

and adjudicate appeals from the 
Competition Commission's decisions 
on intermediate mergers and 
exemptions. 

Tel: +27 (0) 12 394 3300 
General queries: 
queries@comptrib.co.za 
Case queries: 
ctsa@comptrib.co.za 
 
the dtic Campus 
77 Meintjies Street 
Block C 
Sunnyside 
Pretoria 0002 
 
www.comptrib.co.za 

Export Credit 
Insurance 
Corporation 
(ECIC)  

Export Credit 
and Foreign 
Investments 
Insurance Act, 

The ECIC promotes trade with countries 
outside South Africa by providing for the 
insurance, on behalf of the Government of 
the Republic, of contracts in connection with 
export transactions, investments and loans or 

Tel: +27 (0) 12 471 3800 
Fax: +27 (0) 12 471 3850 
Email: cthirion@ecic.co.za 
 
Eco-Origions Block C7 & C8 
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Name of the 
Public Entity 

Enabling 
Legislation 

Mandate and Purpose Contact Details 

 1957 (Act No. 
78 of 1957) 

similar facilities connected with such 
transaction, and provides for matters 
connected therewith. 

349 Witch-Hazel Street  
Highveld Ext 79 
Centurion 
0157 
 
P.O. Box 528 
Menlyn 
0063 
www.ecic.co.za 

Industrial 
Development 
Corporation 
(IDC) 

Industrial 
Development 
Corporation 
Act, 22 of 1940 
(Act No. 22 of 
1940) 

The IDC drives an ambitious programme of 
inclusive and sustainable employment-
creating industrialisation in South Africa and 
the region. To satisfy its mandate, the IDC 
needs to ensure its long-term sustainability 
through prudent financial and human capital 
management, while safeguarding the natural 
environment and positioning itself as a 
forerunner in development finance in South 
Africa and on the continent. 

Tel: +27 (11) 269 3000  
Fax: +27 (11) 269 3116  
Call centre contact number: 0860 
693 888 
Email: callcentre@idc.co.za  
Email: service@idc.co.za  
 
19 Fredman Drive  
Sandown  
2196  
 
PO Box 784055  
Sandton  
2146 
 
www.idc.co.za 

International 
Trade 
Administration 
Commission 
(ITAC) 

International 
Trade 
Administration 
Act, No 71 of 
2002 (Act No. 
71 of 2002) 

The aim of ITAC, as stated in the Act, is to 
foster economic growth and development in 
order to raise incomes and promote 
investment and employment in South Africa 
and within the Common Customs Union Area 
by establishing an efficient and effective 
system for the administration of international 
trade subject to this Act and the Southern 
African Customs Union (SACU) Agreement. 
The core functions are: customs tariff 
investigations; trade remedies; and import 
and export control. 

Tel: +27 (0) 12 394 3688 
Customer Contact Centre: 086 
111 2369 
 
the dtic Campus 
77 Meintjies Street 
Block D 
Sunnyside 
Pretoria 0002 
 
Private Bag X753 
Pretoria 
0001 
 
www.itac.org.za 

National 
Consumer 

Consumer 
Protection Act, 

The NCC is charged with the responsibility to 
enforce and carry out the functions assigned 
to it in terms of the Act, which aims to: 
promote a fair, accessible and sustainable 

Tel: +27 (0) 12 940 4451 
Email: 
complaints@thencc.org.za 
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Name of the 
Public Entity 

Enabling 
Legislation 

Mandate and Purpose Contact Details 

Commission 
(NCC) 

 

2008 (Act 
No.68 of 2008) 

marketplace for consumer products and 
services, and for that purpose; establish 
national norms and standards relating to 
consumer protection; provide for improved 
standards of consumer information; prohibit 
certain unfair marketing and business 
practices; promote responsible consumer 
behaviour; and promote a consistent 
legislation and enforcement framework 
relating to consumer transactions. 

Berkley Office Park 
08 Bauhinia Street 
Highveld Technopark 
Centurion 
0157 
 
P.O. Box 30251 
Sunnyside 
0132 
 
www.nccsa.org.za 

National 
Consumer 
Tribunal (NCT) 

 

National Credit 
Act, 2005 (Act 
No. 34 of 
2005), as 
amended 

The NCT adjudicates any application that 
may be made to it, and makes any order 
provided for in respect of such an application; 
or allegations of prohibited conduct by 
determining whether prohibited conduct has 
occurred and, if so, by imposing a remedy. It 
grants orders for costs, and can exercise any 
other power conferred on it by law. It also 
reviews decisions made by the National 
Credit Regulator (NCR), the NCC, and 
single-member panels of the tribunal. 
Decisions made by a three-member panel of 
the tribunal may in turn be taken on appeal or 
review to the High Court. 

Tel: +27 (0) 12 742-9900 
Fax: +27 (0) 12 663 5693 
Email: registry@thenct.org.za 
 
Block B,Ground Floor 
Lakefield Office Park 
272 West Avenue 
Centurion  
0157 
Private Bag x 110 
Centurion 
0046 
 
www.thenct.org.za 

National Credit 
Regulator (NCR) 

 

National Credit 
Act, 2005 (Act 
No. 34 of 
2005), as 
amended 

The NCR promotes a fair and non-
discriminatory marketplace for access of 
consumer credit; provides for the general 
regulation of consumer credit and improved 
standards of consumer information; 
promotes black economic empowerment and 
ownership within the consumer credit 
industry; promotes responsible credit 
granting and use; provides for debt 
reorganisation in cases of over-
indebtedness; regulates credit information; 
and provides for the registration of credit 
providers, credit bureaus and debt-
counselling services. 

Tel: +27 (0) 11 554 2600 
Email: complaints@ncr.org.za 
 
127- 15th Road 
Randjespark 
Midrand 
1683 
 
P O Box 209 
Halfway House 
1685 
 
www.ncr.org.za 

National 
Empowerment 
Fund (NEF) 

National 
Empowerment 
Fund Act, 1995 

The NEF’s focus is to promote and facilitate 
black economic equality and transformation. 
The NEF provides finance and financial 
solutions to black business across a range of 

Tel: +27 (0) 11 305 8000 
Fax: +27 (0) 11 305 8001 
Email: info@nefcorp.co.za 
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Name of the 
Public Entity 

Enabling 
Legislation 

Mandate and Purpose Contact Details 

 (Act No. 105 of 
1995) 

sectors, and structures accessible retail 
savings products for black people based on 
state-owned equity investments. Its mandate 
and mission is to be Government’s funding 
agency in facilitating the implementation of B-
BBEE in terms of the BEE Codes of Good 
Practice. 

West Block 
187 Rivonia Road 
Morningside 
2057 
 
P O Box 31 
Melrose Arch 
Melrose North 
2076 
 
www.nefcorp.co.za 

National 
Gambling Board 
(NGB) 

 

National 
Gambling Act, 
2004 (Act No. 7 
of 2004) 

The NGB was established to monitor and 
investigate when necessary the issuing of 
national licenses by provincial licensing 
authorities. It establishes and maintains 
national registers regarding various gambling 
activities. 

Tel: +27 (0) 86 722 7713 
Fax: +27 (0) 86 618 5729 
Email: info@ngb.org.za 
 
420 Witch-hazel Avenue 
Eco Glades 2, Block C 
Eco Park 
Centurion 
0144 
 
Private Bag x 27 
Hatfield 
0028 
 
www.ngb.org.za 

National 
Lotteries 
Commission 
(NLC) 

 

National 
Lotteries Act, 
1997 (Act No. 
57 of 1997) 

The NLC monitors and enforces the 
implementation of the national lottery. It 
manages the National Lottery Distribution 
Trust Fund, which distributes proceeds from 
its share of the lottery sales to worthy causes. 

Tel: +27 (0) 12 432 1300 
Fax: +27 (0) 12 432 1402 
Email: info@nlb.org.za 
 
Block B, Hatfield Gardens 
333 Grosvenor Street 
Hatfield 
Pretoria 
0083 
 
P O Box 1556 
Brooklyn Square 
0075 
 
www.nlb.org.za 

National 
Metrology 

Measurement 
Units and 
Measurement 

NMISA is responsible for realising, 
maintaining and disseminating the 
International System of Units. It maintains 

Tel: +27 (0) 12 841 4152 
Fax: +27 (0) 86 509 0787 
Email: info@nmisa.org 



   Page 20 of 41 

Name of the 
Public Entity 

Enabling 
Legislation 

Mandate and Purpose Contact Details 

Institute of South 
Africa (NMISA) 

 

Standards Act, 
2006 (Act No. 
18 of 2006) 

and develops primary scientific standards of 
physical quantities for South Africa, and 
compares those standards with other 
national standards to ensure global 
measurement equivalence. 

 
CSIR-Campus, Bld 5 
Meiring Naude Road 
Brummeria 
0184 
 
Private Bag X 34 
Lynnwood Ridge  
Pretoria 
0040 
 
www.nmisa.org 

National 
Regulator for 
Compulsory 
Specifications 
(NRCS) 

 

National 
Regulator for 
Compulsory 
Specifications 
Act, 2008 (Act 
No. 5 of 2008) 

The NRCS is responsible for the 
administration and maintenance of 
compulsory specifications, and the 
implementation of regulatory and compliance 
systems for compulsory specifications. 

Tel: +27 (0) 12 428 5000 
Fax: +27 (0) 12 428 5199 
Email: info@nrcs.org.za 
 
1 Dr Lategan Road 
SABS Campus 
Groenkloof 
Pretoria 
0001 
 
Private Bag X 25 
Brooklyn 
0075 
 
www.nrcs.org.za 

South African 
Bureau of 
Standards 
(SABS) 

 

Standards Act, 
2008 (Act No. 8 
of 2008) 

The SABS aims to develop, promote and 
maintain South African national standards; 
promote quality in connection with 
commodities, products and services; and 
render conformity-assessment services and 
matters connected therewith. 

Tel: +27 (0) 12 428 7911 
Fax: +27 (0) 12 428 7889 
Email: info@sabs.co.za 
 
1 Dr Lategan Road 
GROENKLOOF 
Pretoria 
 
PO Box 191 
Pretoria  
0001 
 
www.sabs.co.za 
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Name of the 
Public Entity 

Enabling 
Legislation 

Mandate and Purpose Contact Details 

South African 
National 
Accreditation 
System 
(SANAS) 

 

Accreditation 
for Conformity 
Assessment, 
Calibration and 
Good 
Laboratory 
Practice Act, 
2006 (Act No. 
19 of 2006) 

The aim of SANAS is to accredit or monitor, 
for GLP-compliance purposes, organisations 
that fall within its scope of activity; promote 
accreditation as a means of facilitating 
international trade and enhancing South 
Africa’s economic performance and 
transformation; promote the competence and 
equivalence of accredited bodies; and 
promote the competence and equivalence of 
GLP-compliant facilities. 

Tel: +27 (0) 12 740 8500 
Fax: +27 (0) 12 394 0526 
Email: office@sanas.co.za 
 
Libertas Office Park 
corner Libertas and Highway 
street 
Equestria,  
0184 
 
www.sanas.co.za 

Takeover 
Regulation 
Panel (TRP) 

Companies 
Act, 2008 (Act 
No. 71 of 
2008), as 
amended 

The TRP was established as a juristic 
person in terms of section 196(1) of the 
Companies Act, 2008 (Act No.71 of 2008), 
as amended. In terms of the Act, the Panel’s 
mandate is to: 
  regulate affected transactions and offers 

to the extent provided for, and in 
accordance with, Parts B and C of 
Chapter 5 of the Act and the Takeover 
Regulations1; 

  investigate complaints with respect to 
affected transactions and offers in 
accordance with Part D of Chapter 7 of 
the Act; 

  apply for a court order to wind up a 
company, in the manner contemplated in 
Section 81(1)(f) of the Act; and 

consult with the Minister in respect of 
additions, deletions or amendments to the 
Takeover Regulations. 

Tel: +27 (0) 11784 0035 
Email:admin@trpanel.co.za 
 
1st Floor, Block 2 
Freestone Park 
135 Patricia Road 
Atholl 
2196 
 
Postal Address 
1st Floor, Block 2 
Freestone Park 
135 Patricia Road 
Atholl 
2196 
 
www.trpanel.co.za 
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4.  Our Core Service Standards 

The standards helps to define what service beneficiaries can expect from a service and how it should be delivered 

by the department. Adherence to service standards is a key component of quality service delivery, promoting 

consistency, accountability and customer satisfaction. For the period under review, the dtic implemented the service 

standards developed in accordance with the department’s mandate, regulations, and policies. 

 
SERVICE SERVICE STANDARD ACHIEVEMENT REASON FOR 

VARIANCE 
CORRECTIVE ACTION 

Provide 
Recruitment, 
Selection and 
Placement of 
employees. 
 

100% of funded vacant 
posts filled within 5.2 
months. 

33% of 
vacancies 
advertised in 
September 
2024 were filled. 
(DG post filled 
with effect from 
17 March 2025. 

Filling of the DDG 
posts delayed until 
the Director-General 
is on-board to 
oversee the filling of 
the posts. 

Process to be prioritized in 2025 
financial year following the 
appointment of the DG. 

Manage 
Complaints 
received from 
Call Centre. 

90% of complaints 
received from the 
citizens, responded to 
within 21 days, in 
accordance with the 
approved Standard 
Operating Procedure 
(SOP). 

93.25% of 
complaints 
received were 
resolved within 
21 days. 

None N/A    

 
 

Payment of 
creditors. 

All payments due to 
creditors must be 
settled within 30 days of 
receiving the invoice in 
accordance with the 
National Treasury 
regulations. 

99.96% or 10 
898 out of 10 
902 creditors’ 
payments were 
made within 30 
days. 

The remainder, 
0.04%, or 4 creditor’s 
payments, could not 
be finalised by year-
end, as they required 
certification that the 
goods were received 
and services 
rendered before 
being processed for 
payment. 
 
 

N/A 
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SERVICE SERVICE STANDARD ACHIEVEMENT REASON FOR 
VARIANCE 

CORRECTIVE ACTION 

Registration of 
companies that 
are in 
possession and 
are involved in 
the trade of 
controlled 
goods and 
technologies. 

Correctly completed 
registration form will be 
processed and 
approved within two (2) 
months in accordance 
with Government Notice 
R16 of 3 February 2010. 

Applications 
were processed 
and approved 
within a week. 

Process 
enhancement. 

N/A 

Issuing of 
import and 
export permits. 

Correctly completed 
application forms will be 
approved within eight 
(8) weeks in 
accordance with the 
approved Standard 
Operating Procedure 
(SOPs). 

Applications 
were approved 
within eight (8) 
weeks. 

None N/A 

Issuing of 
manufacturing 
& services 
permits. 
 

Correctly completed 
application forms will be 
approved within sixteen 
(16) weeks in   
accordance with the 
approved SOPs. 

Applications 
were approved 
within sixteen 
(16) weeks. 

None N/A 

Issuing of   
Provisional 
Export 
Guidance. 
 

Correctly completed 
application forms will be 
approved within sixteen 
(16) weeks in 
accordance with the 
approved SOPs. 

Applications 
were approved 
within sixteen 
(16) weeks. 

None N/A 

Unblock and 
fast track 
investment 
unblocking’s to 
contribute to a 
supportive 
environment for 
investment. 

Unblock and expedite 
investment unblocking 
to target new 
investment with 
hundred (100 
investment facilitations 
per year in accordance 
with the Investment 
Facilitation Policy. 

Two hundred 
and thirty-five 
(235) 
investment 
unblocking were 
facilitated. 

High volume of 
customer requests. 

N/A  

Upscale 
Industrial Policy 
through 
development 
and 
implementation 

Develop, implement 
and monitor approved 
Master Plans in 
accordance with the Re-
imagined Industrial 
Strategy annually. 

Seven (7) 
Master Plans 
were developed 
as per the Re-
imagined 
Industrial 

None N/A 
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SERVICE SERVICE STANDARD ACHIEVEMENT REASON FOR 
VARIANCE 

CORRECTIVE ACTION 

of the Re-
imagines 
Industrial 
Strategy using 
the Master 
Plans. 

Strategy, and 
the 
implementation 
of the approved 
master plans 
was monitored 
and evaluated. 

 

 
Issuing of liquor 
licences 
 
 

We will ensure that 
100% of liquor licences 
are issued within one 
hundred (100) days 
after receipt of a 
complete application 
and according to the 
requirements as 
stipulated in the Liquor 
Act. 

Liquor licences 
were issued 
within one 
hundred (100) 
days.  

None N/A 

Provide 
financial 
support through 
Support 
Programme for 
Industrial 
Innovation 
(SPII). 

Provide financial 
support through SPII to 
companies in the 
technology 
development based 
industry by approving 
completed applications 
in four hundred and 
ninety two (492) 
working days. 
 

Applications 
were approved 
in four hundred 
and ninety two 
(492) working 
days. 

None N/A  

Provide the 
Technology and 
Human 
Resources for 
Industry 
Programme 
(THRIP) 
incentive to 
eligible entities 
across all 
economic 
sectors. 

Provide cost sharing 
grants to   eligible 
entities for applied 
research and 
development projects 
by approving compliant 
applications in hundred 
and twenty five (125) 
working days and 
authorizing funding for 
approved milestone 
activities, within forty 

Applications 
were approved 
in two hundred 
and three (203) 
working days, 
and claims were 
processed and 
authorised for 
payment within 
thirty (30) days. 

Procedural delay 
such as 
incompleteness, 
inaccurate 
information resulting 
in delays. 
 

Conduct workshops to educate 
applicants on the claim process, 
such as using the checklist, FAQ, 
and scheduling meetings with 
consultants to improve 
turnaround times. 
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SERVICE SERVICE STANDARD ACHIEVEMENT REASON FOR 
VARIANCE 

CORRECTIVE ACTION 

 
 

five (45) working days of 
receipt of compliant and 
inspected claims. 

Provide Black 
Industrialist 
Scheme (BIS) 
incentive to 
eligible black 
industrialists in 
manufacturing 
sector and 
value chain. 

Provide financial 
support through BIS to 
companies in 
manufacturing sector 
and value chain by 
approving 
completed applications 
in forty four (44) working 
days. 

Applications 
were approved 
in fifty (50) 
working days, 
and claims were 
processed and 
authorised for 
payment within 
thirty one (31) 
working days. 

Procedural delay 
such as 
incompleteness, 
inaccurate 
information resulting 
in delays. 
 
 
 
 
 

To inform applicants about the 
required documentation for their 
claims. 
 
Update the service standard to 
incorporate the new procedure. 
 
 

Provide 
Automotive 
Investment 
Scheme (AIS) 
incentive   to 
light motor 
vehicle 
Manufacturers 
and component 
or deemed 
component 
Manufactures. 

Provide financial 
support through AIS to 
companies in the 
automotive industry by 
submitting complete 
applications for 
Adjudication within sixty 
(60) working days and 
authorizing complete 
claims within thirty (30) 
working days. 
 

Applications 
were approved 
in sixteen (16) 
working days, 
and claims were 
processed and 
authorised for 
payment within 
thirteen (13) 
working days. 

Process 
enhancement. 

N/A 
 
 
 

Provide the 
Agro-
Processing 
Support 
Scheme 
(APSS) 
incentive to 
companies in 
the Agro- 
Processing 
Support Sector 
such as food 
and beverage 
processing and 
value addition 
companies 
(including Black 
winemakers), 

Provide financial 
support through APSS 
to companies in specific 
agro sub-sectors by 
approving complete 
applications in sixty (60) 
working days and 
authorise complete 
claims in thirty (30) 
days. 

Applications 
were approved 
in twenty eight 
(28) working 
days, and 
claims were 
processed and 
authorised for 
payment within 
forty (40) 
working days. 

Procedural delay 
such as 
incompleteness, 
inaccurate 
information resulting 
in delays. 
 
 
 

To inform applicants about the 
required documentation for their 
claims. 
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SERVICE SERVICE STANDARD ACHIEVEMENT REASON FOR 
VARIANCE 

CORRECTIVE ACTION 

Furniture 
manufacturers, 
Fibre 
processors, 
Feed 
producers, and 
Fertilizer 
producers. 
Provide 
Aquaculture 
Development 
Enhancement 
Programme 
(ADEP) 
incentive to 
companies in 
the primary, 
secondary and 
ancillary 
aquaculture 
activities in both 
marine and 
fresh water. 

Provide financial 
support through ADEP 
to companies in 
aquaculture sector by  
approving complete 
applications in sixty (60) 
working days and 
authorising complete 
claims in thirty (30) 
working days. 

Applications 
were approved 
in forty (40) 
working days, 
and claims were 
processed 
within twenty 
three (23) 
working days. 
 
 
 
 
 
 

Process 
enhancement. 
 

N/A 

Provide 
incentive to the 
Special 
Economic 
Zones (SEZ). 

Provide funding to 
IDZ/SEZ Operators for 
infrastructure 
applications that fully 
(100%) comply with the 
requirements in the SEZ 
Guidelines within sixty 
(60) working days. 
 
 

The application 
was approved 
within sixty (60) 
working days. 

None N/A  

Provide 
incentive  to the 
Special 
Economic 
Zones (SEZ). 

Provide funding to 
IDZ/SEZ Operators for 
infrastructure 
applications and claims 
that fully (100%) comply 
with the requirements in 
the SEZ Guidelines 
within thirty (30) working 
days. 

The application 
was  approved 
within thirty (30) 
working days, 
and 
no claim 
was processed. 

None N/A  
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SERVICE SERVICE STANDARD ACHIEVEMENT REASON FOR 
VARIANCE 

CORRECTIVE ACTION 

Provide the 
Critical 
Infrastructure 
Programme 
(CIP) incentive 
to Public and 
Private Sector 
applicants. 

Providing incentive 
grants to the Public and 
Private Sector 
applicants by 
processing all 
applications that fully 
(100%) comply with 
requirements in the CIP 
Guidelines within sixty 
(60) working days after 
receipt. 

Applications 
were approved 
within sixty (60) 
working days. 

None N/A 

Process the CIP 
incentive claims 
towards 
payment for 
Public and 
Private Sector 
claimants. 

Providing incentive 
grants to Public and 
Private Sector 
applicants by 
processing claims that 
fully (100%) 
comply with 
requirements of the 
guidelines within sixty 
(60) working days after 
receipt. 

Applications 
were approved, 
and claims were 
processed and 
authorised 
within sixty (60) 
working days. 

None N/A  
 

Provide the 
Global Business 
Services (GBS) 
incentive to 
offshore 
companies that 
are providing 
Global Business 
Services 
activities. 
 

Global Business service 
sector (GBS) provides 
incentive grants to 
offshore companies that 
are providing Global 
Business Services 
activities to offshore 
clients or Captive 
operations. 
 
 
 

Two GBS 
applications 
were approved, 
with an 
estimated 
export revenue 
of R872 million 
over the next 
five years. 
 
 
 
 

The GBS expansion 
is delayed by 
budgetary 
constraints, which 
restrict the ability to 
fund new entrants. 

To request additional funding to 
encourage more offshore 
enterprises to apply for the GBS 
incentive. 

Provide Film 
and Television 
Incentive to 
Local 
productions, co-
productions and 
Foreign film 
productions. 

The incentive provides 
financial support to 
qualifying film and 
television productions, 
for emerging, local, co-
productions and foreign 
productions by 
processing all compliant 
and complete 

The application 
was approved 
within sixty (60) 
working days. 
. 

Human resource 
deficiency. 
 

Prioritize areas with resource 
constraints, or the incentive 
programme should be housed 
where resources are easier to 
allocate. 

 
 



   Page 29 of 41 

SERVICE SERVICE STANDARD ACHIEVEMENT REASON FOR 
VARIANCE 

CORRECTIVE ACTION 

applications within forty 
five (45) working days. 
 
 
 
 

Provide Sector 
Specific 
Assistance 
Scheme 
(SSAS) 
incentive to 
offer grants to 
qualifying sector 
focused service 
providers for the 
development of 
emerging 
exporters in 
prioritised 
export sectors. 

The incentive provides 
cost reimbursement and 
upfront incentive grants 
to all compliant 
applicants. 
Applications are 
approved within thirty 
(30) working days and 
all compliant and valid 
claims authorised for 
payment within 30 
working days 

Applications 
were approved 
within 
thirty (30) 
working days. 

Due to budget 
reduction, some 
applications were 
unable to be 
adjudicated. 

Finance Unit should be more 
transparent, timely, and effective 
in communicating budget 
revision. 
 

Provide Export 
Marketing and 
Investment 
Assistance 
Programme 
(EMIA) to offer 
cost 
reimbursable 
grants to 
qualifying 
Individual 
exporters to 
develop export 
markets for 
South African 
products and 
services 
through 
exhibitions, 
product and 
patent 
certifications 
and inward 

Provide cost 
reimbursable grants to 
individual exporters, 
export trading houses 
and export councils for 
market research, 
product certification and 
global exhibition 
support by processing 
and approving 
compliant applications 
in thirty (30) working 
days and authorising 
compliant claims, in 
thirty (30) work working 
days. 

Fifty-eight 
percent (58%) 
of the 
applications 
were approved 
between eight 
and thirty (8-30) 
working days. 

Twenty percent 
(20%) of the 
applications 
were approved 
between forty-
one and fifty 
(41–50) working 
days.  

A fifty-day (50) 
processing time 
was exceeded 
by 22% 

Procedural delay 
such as 
incompleteness, 
inaccurate 
information and 
cancellation 
and 
postponement 
of Scheduled 
Adjudication 
Meetings  resulting 
in delays 

Challenges with 
adapting to new 
digital processes, 
with the Online 
Incentive Solution 
(OIS) being 
launched and 
implemented in 
September 2022. 

Create an internal checklist for 
both processors and assessors to 
expedite the screening, technical 
evaluation, and quality assurance 
procedures. 

Enhancement of the Online 
Incentive Solution (OIS) for 
generating turnaround time 
reports, identifying and managing 
challenges, and other project 
demographics. 
 
Client training for the Online 
Incentive Solution (OIS), as the 
majority of applicants were new 
users. 
 
Improved and standardized 
communication with customers to 
reduce the number of applications 
referred back. 
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CORRECTIVE ACTION 

buying 
missions. 
 

 

 

 

 

 

Provide Capital 
Projects 
Feasibility 
Programme 
(CPFP) 
incentive to 
offer 
reimbursable 
cost-sharing 
grants that 
contributes to 
the cost of 
feasibility 
studies for 
projects that are 
likely to lead to 
increased local 
exports and 
stimulate 
market for 
South African 
capital goods 
and services. 

Provide reimbursable 
cost sharing grants for 
bankable feasibility 
study projects in 
domestic  
manufacturing and 
global capital goods 
sectors 
by processing and 
approving compliant 
applications in sixty (60) 
working days and 
authorising compliant 
claims within forty five 
(45) working days. 

Applications 
were approved 
within the sixty 
(60) working 
days, and  
claims were 
processed and 
authorised for 
payment within 
forty five (45) 
working days. 

None N/A  
 

Provide 
Manufacturing 
Support 
Programme 
(MSP) to 
manufacturers 
through 
investment in 
new and 
expanding 
manufacturing 
projects to 
create and 
sustain jobs, 

Provide Manufacturing 
Support Programme 
(MSP) to 
manufacturers, 
applications are 
approved within 30 
working days and all 
compliant and valid 
claims authorised for 
payment within 30 
working days. 
 

Applications 
were approved 
within twenty 
four (24) 
working days, 
and no claims 
were 
processed. 
 
 
 
 
 
 

Process 
enhancement 

N/A  
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CORRECTIVE ACTION 

encourage 
transformation 
and promote 
localisation. 

 
 
 
 
 
 
 

Provide 
Enterprise 
Supplier 
Development 
(ESD) incentive 
to offer cost  
sharing 
reimbursable 
grants to 
encourage large 
private sector 
enterprises that 
are in 
partnership with 
government to 
improve their 
competitiveness 
in 
manufacturing 
goods and 
supplying 
services with 
the aim to 
support, nurture 
and develop 
SMEs within the 
partner’s supply 
chain or sector. 
 

Provide cost 
reimbursable support to 
SMME suppliers in 
support of BBBEE 
policy through 
encouraging 
businesses to 
strengthen the element 
of Enterprise and 
Supplier Development 
(ESD) of the Broad-
based Black Economic 
Empowerment (B-
BBEE) Codes of Good  
Practice in partnership 
with large corporates by 
processing and 
approving 
Compliant applications 
in sixty (60) working 
days and authorising 
compliant claims within 
forty (45) working days. 

A draft 
Transformation 
Fund concept 
document, 
primarily 
supported by 
ESD donations 
from 
companies, was 
published for 
public 
comments. A 
final draft has 
been developed 
and is awaiting 
Cabinet and 
Ministerial 
clearance. The 
fund was 
established in 
partnership with 
the private 
sector. 
 

None N/A 

Provide non-
financial 
support through 
the Black 
Industrialist 
Scheme. 
 

Provide support through 
the Black Industrialist 
Scheme to the BIs in the 
Industrial Policy Action 
Plan (IPAP) sectors in 
accordance with the 
approved SOP. 

In February 
2025, several 
engagements 
were held with 
the Potato SA; 
which is leading 
a project to 
establish a 

None N/A 
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frozen French 
fries factory in 
Limpopo. 
Twenty (20) 
Black-owned 
potato farmers 
were selected 
to participate in 
this project, 
which is led by 
the provincial 
growth and 
development 
agency.  
 
Potato South 
Africa has 
concluded a 
memorandum of 
understanding 
in cooperation 
with the Land 
Bank of 
Southern Africa, 
providing 
guidelines on 
supporting the 
project. 

In March 2025, 
engagements 
were held with 
KZN’s 
Department of 
Economic 
Development, 
Tourism, and 
Environmental 
Affairs as part 
of provincial 
engagements 
and site visits to 
reignite and 
resuscitate 
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strategic 
partnerships 
with the 
Provincial 
Economic 
Department and 
other relevant 
institutions, 
including 
Development 
Finance 
Institutions 
(DFIs), to 
support more 
Black 
industrialists in 
the province.  
 
Other 
engagements 
included KZN 
Growth Fund, 
Ithala Pty Ltd, 
and Trade and 
Investment KZN 
(TIKZN). 

 
 
 
 

Assist client 
with Export 
information; and 
provide required 
support. 

Information provided to 
companies in 
accordance with 
Integrated National 
Export Strategy (INES) 
and National Exporter 
Development 
Programme (NEDP), 
within twenty four (24) 
hours upon receipt 
thereof. 
 

We are in the 
process of 
initiating the 
export hub 
website that will 
provide quick, 
automated 
responses to 
inquiries, and 
regular updates 
on export 
information. 

The current inquiry 
process is not 
automated to provide 
24-hour access of 
information. 
 

 

 

Development of an Export Growth 

Hub 
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Provide 
capacity 
building and 
training to new 
and emerging 
exporters. 

Eleven (11) working 
days training provided 
to assist companies to 
be export ready and be 
global exporter. 

The Global 
Exporter 
Passport 
Programme 
(GEPP), trained 
two hundred 
and twenty 
seven (227) SA 
companies in 
three phases 
across five 
provinces. 
 
the dtic signed 
a joint 
declaration with 
the German 
Federal Ministry 
for Economic 
Development 
and Climate 
Action to 
implement the 
Partnering in 
Business with 
Germany (PG). 
 
As part of this 
initiative, 
seventy three 
(73) South 
African 
companies 
participated in 
the training 
component of 
the incubation 
programme and 
travelled to 
Germany. 
 
 

None N/A 
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Disseminate 
trade leads to 
Exporters, 
Export 
Councils, 
Export Agents, 
Manufacturers, 
Distributors, 
Provincial 
Investment and 
Export 
Agencies. 

Trade Leads 
disseminated to 
Exporters, Export 
Councils, Export 
Agents, Manufacturers, 
distributors, Provincial 
Investment and Export 
Agencies in accordance 
with NEDP 24 hours 
upon receipt thereof. 

Trade Leads 
provided within 
24 hours. 

None  N/A 

Provide 
financial 
assistance 
through the 
Social 
Employment 
Fund (SEF) to 
support 
employment 
opportunities. 
 

Provide financial 
assistance through the 
Social Employment 
Fund (SEF) to the Civil 
Society Organizations 
and communities to 
create fifty thousand 
(50 000) work 
opportunities annually. 

 

Fifty thousand 
(50 000) work 
opportunities 
created.  

None N/A 

Implement the 
Broad-Based 
Black Economic 
Empowerment 
(B-BBEE) policy 
and 
transformation 
activities. 

Advocacy and 
stakeholder 
engagements, 
strengthening 
implementation gaps, 
promoting alignment of 
legislation to B-BBEE, 
monitor EEIPs. Sector 
Codes, B-BBEE 
Facilitator Statuses, 
YES initiative, as well as 
B-BBEE deviations and 
exemptions granted in 
terms of the B-BBEE 
Act.   

Equity 
Equivalent 
Investment 
Programme 
(EEIP) 
agreement 
signed with 
Microsoft 
 
Legal sector 
code approved 
and gazetted 
 
Draft 
Transformation 
fund concept 
document 
approved and 
published. 
 
 

None N/A 
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Implement the 
Black 
Industrialist 
(BIS) 
Programme as 
part of the 
government‘s 
industrialisation 
initiative. 

Expand the industrial 
base and inject new 
entrepreneurial 
dynamism in the 
economy, supports the 
B-BBEE by focusing 
support at black 
manufacturers. 

Several 
engagements 
held to support 
industrial parks 
and digital hubs. 
 
Strategic 
partnership 
visits conducted 
to explore areas 
of collaboration. 
  
Partnership 
between BI Unit, 
NEF and 
Unilever SA 
ESD 
programme 
established. 
 
Approved fifteen 
(15) new Black 
Industrialists. 
 

None N/A 

Evaluate and 
participate in 
mergers and 
acquisitions 

Evaluate the merger 
and acquisitions 
transactions for 
small/intermediate/large 
businesses within 
twenty (20) to hundred 
and twenty (120) 
business days in 
accordance with the 
Competition Act 89 of 
1998 and participate if 
needed 

Notified of three 
hundred and 
twenty eight 
(328) mergers 
and participated 
in twenty eight 
(28) based on 
public interest. 

None N/A 
 
 
 
 
 
 
 
 
 
 
 
 

Monitor and 
support the 
implementation 
of previous 
merger and 

Monitor and support the 
implementation of 
previous merger and 
acquisition agreements 
that have public interest 

Concluded the 
Fresh Produce 
Market Inquiry. 
 
 

None N/A 
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acquisitions 
agreements that 
have public 
interest  

by producing progress 
reports quarterly 

Conduct 
oversight on 
Competition 
Commission 
and Tribunal 
authorities 

Oversight on the 
Competition 
Commission and the 
Competition Tribunal by 
reviewing all regulatory 
and legislative required 
documents annually. 
 

2023/24 Annual 
report. 

None N/A 

 
 
5.  Service delivery improvement 

The department strives to meet its customer expectations by offering high-quality service and continuously improving 

all its services. We are committed to meeting established service quality expectations, ensuring consistency and 

accountability in service delivery. The service standards are adhered to and will be revised as and when necessary.  

 

Please submit your complaint, compliments and suggestions to contactus@thedtic.gov.za or social media platforms 

Facebook and X. Customers' complaints and feedback will be used to improve service quality. 

 

The Strategic Plan and the Annual Performance Plan are available on the dtic website (www.thedtic.gov.za). 
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6.  Organisational Staffing 

Total establishment 31 March 2025 = 1182 (998 filled). 

Salary band Number of 

posts on 

approved 

establishment 

Number of posts 

filled 

Vacancy Rate Number of employees 

additional to the 

establishment 

Lower Skilled (Levels 

1-2), Permanent 
1 1 0.0% 0 

Skilled (Levels 3-5), 

Permanent 
59 45 23.7% 0 

Highly Skilled 

Production (Levels 6-

8), Permanent 

348 311 10.6% 30 

Highly Skilled 

Supervision (Levels 9-

12), Permanent 

524 438 16.4% 0 

Senior Management  

(Levels 13-16), 

Permanent 

250 203 18.8% 5 

Total 1182 998 15.6% 35 
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7.  2024/2025 Budget 

In the 2024/25 financial year, expenditure was R9.6 billion or 98.9% of the R9.67 billion budget.  

The table below provides the breakdown on how the budget was spent. 

 

As depicted in figure 1 below, R4.08 billion, or 42.77% of the R9.6 billion spent, was disbursed to the beneficiaries 

across various incentive programmes, followed by R1.99 billion, or 20.82%, in transfers to the department’s entities.  

 

R’000 R’000 R’000

Programme 1: Administration          876 445           848 713 27 732 3,2% 96,8%

Programme 2: Trade          242 832           237 079 5 753 2,4% 97,6%
Programme 3:Investment and Spatial Industrial 
Development          150 088           147 111 2 977 2,0% 98,0%

Programme 4: Sectors       1 320 835        1 312 230 8 605 0,7% 99,3%

Programme 5: Regulation          351 213           345 911 5 302 1,5% 98,5%

Programme 6: Incentives       4 263 882        4 251 220 12 662 0,3% 99,7%

Programme 7: Export          358 360           339 688 18 672 5,2% 94,8%

Programme 8: Transformation and Competition       2 050 547        2 039 659 10 888 0,5% 99,5%

Programme 9: Research            53 442             37 118 16 324 30,5% 69,5%

Total       9 667 644        9 558 729 108 915 1,1% 98,9%

Economic classification    

Current payments       1 734 507        1 641 090 93 417 5,4% 94,6%

     Compensation of employees       1 041 180        1 004 243 36 937 3,5% 96,5%
     Goods and services          693 045           636 566 56 479 8,1% 91,9%
     Interest and rent on land                282                  281               1 0,2% 99,8%
Transfers and subsidies       7 897 363        7 881 981       15 382 0,2% 99,8%
     Incentive payments 4 098 272        4 088 223 10 049 0,2% 99,8%
     Department entities 1 990 362        1 990 362              -   0,0% 100,0%
     External Programmes 1 601 258        1 597 979 3 279 0,2% 99,8%

     Non profit organisations (Partnerships with         
     business associations, NEDLAC) 161 150           159 542 1 608 1,0% 99,0%

     Membership fees (International organisations) 40 511             40 135 376 0,9% 99,1%
     Households 5 810               5 740             70 1,2% 98,8%

Payments for capital assets 18 520             18 405 115 0,6% 99,4%

Payments for financial assets            17 254             17 253               1 0,0% 100,0%

Total 9 667 644 9 558 729 108 915 1,1% 98,9%

 Final Budget 
2024/25 

Expenditure 
as % of final 

budget

Actual 
expenditure 

31 March 2025  

Variance  % 
Variance

Description
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R1.59 billion, or 16.72%, was disbursed to the various external programmes of the department, such as the Clothing 

and Textile Programme, Social Employment Fund, Downstream Steel Industry Competitiveness Fund, Tirisano 

Construction Trust Fund, National Foundry, Aerospace Industry, and National Cleaner Production Centre. 

South Africa is a member of various foreign and international organisations, namely the World Trade Organisation, 

the Organisation for the Prohibition of Chemical Weapons, the United Nations Industrial Development Organisation, 

the World Intellectual Property Organisation, the Treaty Organisation for Metrology, and the International Financial 

Reporting Standards Foundation. In the 2024/25 financial year, R40.1 million was paid to these organisations. 

 

Nonprofit organisations, including the Intsimbi Future Production Initiative, accounted for R159.5 million, or 1.67% of 

the total expenditure. R1.68 billion, or 17.6% of the total expenditure was in respect of personnel costs and the 

department’s operational-related costs, which includes PPP contractual expenditure for the dtic campus. 

 

Figure 1: Spending categories as % of total expenditure  
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8.  Where are we 

the dtic’s headquarters are in Pretoria, Gauteng, with three regional offices located in various provinces of South 

Africa to ensure efficient delivery of services. Provincial offices make it easier for customers to communicate with the 

department and obtain services. Our services are available from 07:45 to 16:15, Mondays to Fridays, excluding public 

holidays. 

 

 
 
InvestSA One Stop Shops 
 

National One Stop Shop 
 
Physical Address:       77 Meintjies Street, Sunnyside, 

                                     Pretoria,002 

Website:                        www.investsa.gov.za 

Email:                            investsa@thedtic.gov.za                                  

Contact Centre:           0861 843 484 
 

Gauteng One Stop Shop 
 
Physical Address:    The Place, 1 Sandton Drive, 

                                  Sandton, Johannesburg 

Website:                     www.investsagauteng.co.za 

Email:                         info@investsagauteng.co.za                                

Switchboard:            010 001 8650  

 
Western Cape One Stop Shop 
 
Physical Address:       46 St Georges Mall,  

                                     Cape Sun Corner, Cape Town CBD 

Website:                        www.wesgro.co.za 

KwaZulu-Natal One Stop Shop 
 
Physical Address:    Kingsmead Office Park, 

                                  Kingsmead Boulevard, 1 Arundel Close, 

                                  Stalwart Simelane Street, Durban,4001 
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Email:                            dinesh@wesgro.co.za                              

Switchboard:                021 023 0900 

 

Website:                     www.tikzn.co.za/investsa 

Email:                         info@tikzn.co.za         

Switchboard:             031 368 9600 
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