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THE NATIONAL COUNCIL OF PROVINCES 

QUESTION FOR WRITTEN REPLY 

 

QUESTION NO.: 977 

SA Digital Transformation 

 

Ms M Kennedy (Limpopo: EFF) to ask the Minister of Trade, Industry and 

Competition: 

 

In light of the execution of South Africa's Digital Transformation, (a) what specific 

programmes he has put in place to address digital skills gap among the workforce, 

including upskilling and reskilling initiatives, (b) what are the key challenges and risks 

that are associated with the implementation of the roadmap, (c) how are they being 

mitigated and (d) how will he ensure that digital transformation (i) benefits all citizens 

and (ii) will not exacerbate existing inequalities? CW1102E 

 

REPLY:  

 

(a) 

Digitisation, Decarbonisation and Diversification are the dtic’s three key policy pillars 

which will be pursued during the term of the 7th Administration. The dtic seeks to 

develop South Africa’s digital ecosystem and exploit its coastline for the deployment 

of undersea communication cables to improve cross-continental connectivity. This is 

important because the global digital economy is expected to reach US$16.5 trillion in 

2028 and account for up to 17% of global GDP (Forrester’s Global Digital Economy 

Forecast).  

 

Despite the opportunities presented within the digital ecosystem, South Africa has a 

shortage of digital skills supply even while unemployment remains exceptionally high.  
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It is against this background that the dtic will be implementing digital skills 

programmes through government and private-sector collaboration to increase the job 

prospects for young people, promote digital skills for entrepreneurship, and enable 

access to essential public services. One of these programmes is the Digital Skills 

Development programme to establish significant scale interventions to train young 

people on intermediate and advanced digital skills and ensure that training content is 

relevant and responsive to industry demand.  Focus areas include data analytics, 

coding, cloud computing, computer programming, software development, 

cybersecurity, digital marketing, and data annotation for Artificial Intelligence.  

 

The second programme is the Digital Literacy Programme, targeted at young 

unemployed persons to equip them with primary and basic computer skills including 

using Microsoft Office tools, business email use, and safe online and E-commerce 

practices. The main objective is to reduce the digital divide and fast-track young 

peoples’ ability to participate in a rapidly digitising economy.  

 

These programmes are aligned to Phase 1 of Government’s Roadmap for the Digital 

Transformation of Government launched in April 2025. 

  

(b)  

Given the dtic’s focus on unemployed young people, challenges include the 

affordability of data to enable them to access communications services, and the  

programmes reach in especially rural and low-income urban areas where access to 

affordable computers, smartphones, and reliable data remains constrained. In 

addition, some of the infrastructure necessary for training may not have adequate ICT 

infrastructure to support large-scale training.  

 

(c)  

The digital skills programme is introduced precisely to mitigate the challenges 

identified in (b). The Department will be seeking to partner with private sector in the 

ICT sector for zero-rated educational platforms as well as universities to deploy skilled 

volunteers and digital ambassadors. There will be field visits to the training sites to 

verify their level of readiness and suitability. In addition, the Department is developing 
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partnerships with relevant government agencies including Technical and Vocational 

Educational Training (TVET) institutes to provide the training facilities.  

 

(d) (i)  

The digital transformation of government will benefit all citizens because digitisation 

will speed-up service delivery and reduce the waiting times that many of our people 

experience when trying to access Government services. The digital economy is also 

creating large numbers of jobs at a range of skills levels in other countries. Our 

assessment is that South Africa will also benefit from the creation of jobs across 

multiple skill levels and Government will support the development of training 

programmes that ensure that students have the requisite skills to meet the demands 

of the digital economy.  

   

(ii) 

The digital economy can create jobs that transcend South Africa’s deeply inequitable 

access to jobs, skills development and entrepreneurial opportunities. However, there 

is no guarantee that this will happen without conscious policy intervention. It is this 

acknowledgement that has led Government – through the Department of 

Communications and Digital Technology (DCDT) to publish the Roadmap for the 

Digital Transformation of Government which emphasises the reduction of the ‘digital 

divide’ and the improvement in underserved communities’ access to the opportunities 

presented by the digital economy.  

 

-END- 

 

 


