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1 INTRODUCTION

The Department of Trade, Industry and Competition’s (the dtic) strategic objectives are to

stimulate the growth of the South African economy through supporting small businesses and
enterprises and promoting investment. This is intended to bolster the South African economy in
critical areas such as job creation, equity and access to markets. The Incentive Branch within

the dtic offers a range of incentive programmes to catalyse growth of local businesses for

businesses and ultimately achieve the Department’s strategic objectives.

Through the Online Incentive Solution (OIS) project, the dtic has modernised the incentive to

allow the Incentives Branch to monitor the entire incentive management lifecycle and gain
insights into the overall impact of the grants. The incentive management lifecycle includes APSS
application, processing, adjudication, as well as claim application and processing. The purpose

of this document is to detail the application functionality that is available in the OIS solution.

2 BIS INCENTIVES APPLICATIONS

The BIS incentive application allows a user to apply for an incentive online. The applicant can
access the solution through a Google Chrome or Microsoft Edge browsers using the following

web address: https://oisportal.thedtic.gov.za/ .

To gain access to the system, the applicant must register as a user of the OIS. Once the user
profile is created on the OIS, the user can gain access by logging into the solution using the

user credentials (username and password).

The following sections details: steps to follow to register as a user on OIS, how to log-in, and

how to apply for an incentive.

2.1 User Registration

The user registration/login is the gateway to the OIS Solution. The purpose of the user
registration is to control access to the system and safeguard user confidentiality. New user


https://oisportal.thedtic.gov.za/
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applicants will be requested to create an email address, password and agree to the privacy
notice regarding the processing of personal information.

The following steps detail the registration procedure:

e
v the dtic

g i Department.
Wy and Competition

Trade, Industry
REPUBLIC OF SOUTH AFRICA

Contact Us 2 Register  Login
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Create a new account

personal information in the manner and for the purposes described in the to the aforesaid Privacy Notice. Do not click on the “I Agree™ button if you do not agree to or otherwise have

@ By clicking the “| Agree” button, you hereby indicate and acknowledge that you have read and have understood the Privacy Notice and hereby consent to the dti processing your

O ==

N oo R e nh =

any objections to the processing of your personal information or to the terms of the Privacy Notice

[ | Agree @

Full Name

Email

Password @

Confirm password

Click the ‘Register’ link, the user registration form will be displayed.

Read the privacy notice.

Select the ‘| agree’ check box.

Enter the following fields: Full Name, Email, Password and Confirm Password.

Ener the value that is displayed on the button that is below the confirmation password.
Click the ‘Submit’ button, an email confirmation will be send to the client.

Open your mailbox and click the ‘Confirmation’ link to confirm your account. Once this

final step is concluded, the user will have access to the solution.

Welcome, Zwelakhe!

Glad to have you on board.

Please confirm your account by clicking the button below:

cEEED
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2.2 Log-in

To gain access, the user has to log-in to the OIS solution. The following steps detail the log in
procedure:

the dtic
§ rtment

4 Trade, Industry and Competition
REPUBLIC OF SOUTH AFRICA

Contact Us L Register  Login

Log In
Email
Password
[J Remember me?
©)
Register as a new user
Forgot your password?
1. Click the ‘Log in’ link
2. Enter the email address and password
3. Click the ‘Log-in’ button, the user will be successfully logged in.
4. Click the ‘Forgot password’ link to reset your password. A link to change the password

will be send to the user’'s email account.

2.3 Online Application

This functionality allows a user to apply for an incentive online. The menu panel below shows

the capability that is available to the user.

the dtic

Department
Trade. Industry and Compatition
BLIC OF SOUTH AFRICA

Application/s Transfer  Meeting Agenda Contact Us A sznkosi@thedti gov.zal Log off

1. The “Applications’ menu offers the capability to apply for the BIS incentive online.

2. The ‘Transfer’ menu offers the capability to transfer an application from one user to
another.

3. The ‘Meeting Agenda’ menu offers the adjudication committee member the capability to

view the project summaries of the applications that will be adjudicated on a specific date.

8
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4. The ‘Contact’ Menu offers the Incentive Branch’s contact information to the user.

5. The user that is logged in on the solution is displayed

2.3.1 Applications

The following steps allow the user to create a new application:

1. Click the ‘create New Application’ the following ‘Application Detail’'s form will be

displayed

1. Choose the incentive scheme you wish to apply for and capture the application form.
Ensure you have the BIS enquiry number before you start capturing the

application form. You will be provided with the BIS enquiry number by the contacts

personnel listed on the dtic website in your respective provinces.

2. Please ensure that SARS TCS Pin Expiry Date is in the future as the user will not be
able to proceed if the expiry date has already passed when this form is saved on the
solution. The same principle applies to B-BBEE Certificate Expiry Date.

3. Click the ‘Save’ button to save the page. The ‘Continue’ button will be displayed, click

the ‘Continue’ button to proceed to the ‘Responsible Person’ form.
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the dti

T
Trmie sty gl Corepamtiteon
R PURLIC OF S00TH AFRICA

Apphcation!

Comgany Repstration No H Incantive Applying For

Enquiry No M @

Rusgestened Enlity Nama & 1 EniEy M Entty Type Sefect entey Iype w
Taax Mumber % humie: WAT Number

SARS TCS Pn SARS TCS Pin Expiry Dale @

B-BBEE Level Sedect bewel - B-BBEE Certificate Expry Date

Financial Year End Date
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Respongible Person Detlails

Tille Select fitle - Hame Position
Mobile Telephone Email =amkoaiErnact gova o
Alternative Email

Web Address

Physical Address

Address Line

Suburb

own @
Province Salact provines w

Municipality hd

Code

Postal Address

O tick if same as physical
Address Line

Suburb

Province Select province P

Code

m@

1. Enter the responsible persons’ details. This should be the registered user who is
currently logged-on the OIS.

2. Enter the head office physical address

3. Click the ‘tick’ checkbox if the physical address is the same as the postal address’, this
capability allows the Physical address to be duplicated on the postal address. If the
addresses are not the same, enter the postal address.

4. Click the ‘Save’ button to save the details captured. The ‘Continue’ button is displayed,
click the ‘Continue’ button to proceed to the ‘Ownership’ form.

11
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[ Guideline ] Apphcation | Contacts Project | Employment | Progect Funding | Support [ Document
| L

Ovendrship and Managenmen - tolal shared miust be 100%

Tiokal % Of black cwmershag canmol b 1633 Ihan 51%
[ REA D Pasaport
Country Seiedl ouniry e Sharehoading %
Fsce Sevieci race @ o G Stlest pende w
Youth{Under 38 years) Oesabaity
Job Level st ok e e
A | Cancsl

Sharshoiter e Nt ) Pavapart oty surss Rw Crcar et [ ot Lot iaction

List AN Legal Enlity Shaseholders) exchaSng indnadual shareholdens)

Sharsholder Hame Comparry Regisiralion

humber
Govemn enenl Insiitubon Couniry Sedexe courery L
Shareholding % Black Owmed % B-BEEE Lewel Sen e e
Sharshoiter NaTe: Pagntation bo Covermment Faulcs Courdy Suir % Biack Do % E-OOEE Lavvsl con
Tokm .00 [T

1. Enter a “List of individual Shareholders”, Take note! Total shares must be equal to 100%.
Either the list of individual shareholders combined must be equal to 100% or a
combination of the list of individual shareholders and all legal entity shareholders must
be equal to 100%.

2. Black Ownership %, (African, Indian, coloured and South African Chinese) cannot be
less than 51%. If Black ownership is less than 51% the ‘Continue’ button will not appear
and you will not be able to proceed to the Project page.

3. If the total shares is do not not equal to 100%, the user will not be able to continue to the
next form.

4. The ‘Add’ button allows the user to add a list of shareholders and legal entity
shareholders. Take note! More than one shareholders or/and legal entity shareholders

can be added.

12
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5. When the shares equal 100% the ‘Continue’ button will be displayed. Click the ‘Continue

button to proceed to the ‘Project’ form.

Address Line 1 JACARANDA CRESCENT

Suburb MIDRAND

Town MIDRAND o
Province GAUTENG w
Mumnacapality CITY OF JOHANNE SBURG METROPOLITAN -
District CITY OF JOHANMESEURG METROPOLITAN MUNICIPALITY e

Code 1685

Business Oparabions and Invohwemant

Salect Operation EXPANDING | UPGRADING EXISTING OPERATIONS L

Please Specify

~
Finished Product WITAMINS AND CREAMS
Current Base Year 6 820,94 Progected. Year 1 56 400 000,00 Projecied ear 2 144 000 000,00

13
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.......

SSLLLANE L

d/p

s Ik 5 AP 5

o

 Previcus | Continue |

1. Populate the ‘Business Activity Address’ form. This is the production/the plant where
production will be taking pace.

2. Proceed to the ‘Business Operations’ and ‘Involvement’ form

3. Populate the ‘turnover’ field

4. Populate the ‘Criteria’ form. Once the criteria and comments are added, the ‘Continue’

button will be displayed, click the ‘Continue’ button to proceed to the ‘Employment’ form.

14
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PFrojecied Employment Year 1 (Direct)

Frojecied Employment Year 2 [Direcl)

Total Project Employment 13554 @

Employmeént Breakdown -

EmpioymentType Select empiayment type v JobThie Selet poston v

Youth{Under 36 years) Disability South African

[ Gander Teuth {Under 38 years) Dissbslity IsSoumAtrican EmplaymarTyze o Tt Murmitser of Emplayers Betan

Tatst

@mm

. Populate the ‘Employment’ form.

. The Total Project Employment is a calculated field that adds the Current Employment
Base Year (Direct) and the Projected Employment Year 1 (Direct) and Projected
Employment Year 2 (Direct).

Employment Breakdown is a breakdown of all employees based on gender, disability and
youth status. The Employment Breakdown will only appear for expansion projects under
Current Employment base year (Direct).

. Click the ‘Save’ button. The ‘Continue’ button will be displayed, click the ‘Continue’ button

to proceed to the ‘Project Funding’ form.

15
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[ cuigeline | Application | Contacts | ownership | Project | Empioyment IR Sedane el Support | Documents | Domicilium

Project Funding

Name of Funder {ame of Funde Funding Terms (Months) Funding Terms
Funding Type Selectfunding type Funding Amount Funding Amount Status of Application Select status -
Name of Funder Funding Terms (Months) Funding Type Funding Amount Status of Application Action

IDC 24 FINANCIAL LOAN 10.000,000.00 APPROVED m

Total Funding Amount 10,000,000.00

1. Populate the ‘Project Funding’ field

2. The ‘Add’ button allows multiple funders to be listed. The ‘Edit’ button allows the record to
be edited. The ‘Delete’ button allows the record to be deleted. The ‘Cancel’ button allows
the record to be cancelled.

3. Click the ‘Save’ button. The ‘Continue’ button will be displayed, click the ‘Continue’ button
to proceed to the ‘Support’ form.

16
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“Note: Funding = (Financial Loan/Cwn Contribution/Grant Funding)

Foous Area Setect foous areattabegory .

Deschpton

Start Date: Amount Apglied For

Funding

Fitwi Adva Deiitiphern Start Dale Amount Apghied For Fussting Arrpur| Reguenrd Action
Total 200001 00,00 1.000,000.00 1,900,500 00

“Note: Funding = (Financial LoaniOwn Contribution/Grant Funding)
Foous Area Sedect focus area’cabegory -

Matreation
Expecied Culcome

Start Date Amaunt Applied For

Funding

Busginess Development

"Note: Funding = (Financial Loan/Cwn Contribution/Grant Funding )

1. Populate the relevant Support section such as ‘Capital Investment’/'Investment
Support’/‘Business Development’.

2. The ‘Add’ button allows multiple funders to be listed. The ‘Edit’ button allows the record to
be edited. The ‘Delete’ button allows the record to be deleted. The Cancel button allows
the record to be cancelled.

3. Click the ‘Save’ button. The ‘Continue’ button will be displayed, click the ‘Continue’ button

to proceed to the ‘Documents’ form.

17
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. Select the ‘Document Type’ from the Document Type drop down list

2. Click the ‘Choose File’ button and select the relevant file to upload
3. Click the ‘Upload’ button to add the file to the list of files that should be uploaded. Repeat

step 1 to 3 to upload all the mandatory files.

. Click the ‘View’ button to allow you to view the document you have uploaded. The ‘Delete
button allows you to delete the document you have uploaded. The deleted document will
re-appear on step 1. You will be able to upload the document again.

. The Additional document is not a Mandatory document but allows you to add additional
document to support your application. The ‘Continue’ button will be displayed when all the
mandatory documents have been uploaded, click the ‘Continue’ button to proceed to the

‘Domicilium’ form.

18
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= T tcsion | Gortcs | Gwnershp | Pt | Empioyment | e Funong | Suor |

Declaration
domicilium

L)

aring on the a acati de Tect. of that certain information was omitted

draw of amend s approval and

This application (with any addenda).  succe will form part of ths

It at a tater stage it Wanspires that information is not commect. the applicant wil be held solely responsible for misrepresentation and legal action may be insbtuted

2.1 read and accept the POPI Act
Accepted By SEETHA PULIGADDA@GMAIL COM @
Capacity ASDDFFGG @

Date Accepted 2026-03-05 @

1 1 read and 8¢

Populate the ‘Domicilium Citandi Executandi’ field

Agree to the terms and conditions by selecting the checkbox
Populate the ‘Capacity’ filed

The log-in user is auto populated on the ‘Accepted By’ field

The Date Accepted is auto populated

2 o

dtic back-office for processing. You will receive an automatic acknowledgement email.

Acknowledgement Notification for APPLICATION: LIBRA JOINERS AND =
INTERIORS CC (Ref #: BIS-2026-00004) D inboxx
@ noreply Tue, May 12, 1113AM ¥ @ &
. W tome v

Dear MR. ACHMAT MOEGAMAT ADNAAN

The dtic acknowledge receipt of your BIS APPLICATION for LIBRA JOINERS AND INTERIORS CC
Kindly click on the following link of the Incentive Portal to follow the progress of your APPLICATION

Kindly note that this message was sent from an automated mailbox.
Please do not reply.

Kind regards,
Incentive Branch

< Reply H ~ Forward I I@\

7. You can view the status of the application under the applications menu

Click the ‘Submit’ button to submit the application. The application will be sent to the

19
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Applcatiors  Transfer  Meetng Agenda  Contact Us 2 Spcenice30@gmalcomd  Log off

o cea|

Creale Mew Appacation
Appbcahons
Filter AL e °
Reteiesie Ba Compasy Name meentve Type Apphcabon Date  Sishes Appesl Ststws  Appeal Dmte  Action
APSS.JIG-00018  DECOR DESIGH AND LSHOLSTERY APES APPUCATION 20260508 APPROVED A [ mm[ o1 ]
AFSS.IIGA0005  MLUNGL AGR0.PROCESSING INDUSTRIES APSS APRUCATION — M@E0507 PENDING LETTER W& il m

APSE.IISH0008  FRUITWAYS PACKING SERVICE (FTY) LTD APSS APPUCETION — MCE0508 REJECTED REJECTED 0260504 mmm
APESINIGE0007  KWAZLILL HEMF APSS APPUCATION 20060507 PEROING LETTER W& [ m m

BiS-2008 08082 EVOHEALTH (P} LTD i APPUCATION 20060508 APPROVED A [ ml ]

2.3.2 Transfer

The ‘Transfer’ functionality transfers an application from one user to another.

To complete an application transfer, follow the steps below:

the dtic
Department:

Trade, Industry and Competition
REPUBLIC OF SOUTH AFRICA

Application/s  Transfer ~ Meeting Agenda Contact Us L Spicenice30@gmail.com! Log off

Transfer Application

Application Type ® Application °

O Claim

Reference Number [ BIS-2026-00002 l @
New Reponsible Person Details

Title MR v Name l Lucas Radebe I Position l CFO ]
Mobile OBzs348577 Telephone 0123956677 Email lucasradebe@yahoo.com ]
Alternative Email Alternative Email

Web Address |Web Address @

1. Select an application type

2. Enter a reference number

20
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3. Populate the responsible person’s details
4. Click the ‘Save’ button, the application will be transferred to the responsible person. Take

note! The new responsible person must be registered on the OIS Solution.

2.3.3 Meeting Agenda

The ‘Meeting Agenda’ functionality offers the adjudication committee members the capability

to view the project summaries of the applications that will be adjudicated on a specific date. To
view the project summaries, follow the steps below:

(hc dtlc

e
ndustry and Compe

REPUBUC OF SOUTH AFRICA

Transfer ~ MeetingAgenda  Contact Us A Spicenice30@gmail.com!

Select Meeting Date Select meeting

2026-05-01
2026-05-02
2026-05-08
2026-05-09

2026-05-14

2026-05-16

the dtic

Department:
Trade, Industry and Competition
REPUBLIC OF SOUTH AFRICA

Application/s Transfer Meeting Agenda Contact Us L Spicenice30@gmail.com! Log off

Adjudication Meeting -

Select Meeting Date 2026-05-14

Reference # Company Name Application Date Current Stage Status

Action
ADJUDICATION PENDING LETTER @

APSS-2026-00003 FRUITYWAYS PACKING SERVICES (PTY) LTD EXPANSION ABOVE 10M 2026-05-06

1. Select meeting date from the ‘Meeting Date’ dropdown list, a list of applications that are
linked to the selected date are displayed.

2. Click the “Summary’ button to view the project summary of an application.

21
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ndeline [m‘ Application ] Contacts | Cwnership ] Project | Employment ] Support ] Procurement ] Localisation | Documents ] Domicilium

Project Summary

{ h of27 > Pl O 100% - nd | Next

Trade. iry ard Compatition
S’ REPUBLIC OF SOUTH AFRICA

AGRO-PROCESSING SUPPORT SCHEME (PROJECT SUMMARY)

APPLICATION INFORMATION

FULL REGISTERED NAME AFRICAN STAR BOILER-NEW ABOVE 10M REFERENCE NUMBER APSS-2026-00001
COMPANY REGISTRATION NUMBER 202001068807 FINANCIALYEAR END DATE APRIL
RECEIPT DATE 2026-04-28 ACM DATE 2026-05-21

PROJECT INFORMATION

PROJECT NAME AFRICAN STAR POULTRY ABATTOIR. BUSINESS ACTIVITY BIZANA
TOWN(ESTABLISHMENT OF PROJECT)

PROJECT START DATE 2026-05-30 BUSINESS ACTIVITY PROVINCE EASTERN CAFE

TYPE OF OPERATION START NEW OPERATIONS SUB SECTOR FOOD AND BEVERAGES

FINISHED PRODUCT DRESSED FRESH FULL CHICKEN MEAT,

DRESSED FRESH CHICKEN MEAT
PORTIONS & OFFAL AND FEET

Click the ‘Download’ button to down the project summary

Click ‘My notes’ to capture notes for the application in review

The adjudication committee member can view the application documents by selecting
‘Select Documents’ from the dropdown menu,

6. Click the ‘View Document’, the document will be displayed on a new page.

INVESTMENT
TOTAL INVESTMENT BASE YEAR INVESTMENT [ASSETS) QUALIFYING INVE STMENT
R12 608 659,56 RO.00 RO 108 663.28
EMPLOYMENT
TOTAL EMPLOYMENT CURRENT BASE YEAR EMPLOYMENT ADDITIONAL EMPLOYMENT YEAR 1 ADDITIONAL EMPLOYMENT YEAR 2
2 L] n "

ECONOMIC BENEFIT CRITERIA FOR ADDITIONAL 10% GRANT ONLY
CRITERIA BACK OFFICE COMMENT S QUALIFYING

RAW MATERIALS AND SUPPLIERS

SUPPLIER HAME DESCRIFTION OF % OF TOTAL SA SUPPLIER % OF BLACK WERIFIED % OF VERIFIED VERIFIED VERIFIED
AW MATERIAL INPUT OWNER SHIP QUALIFYING BLACK SUPPLIER 15 PROCURED  PROCURED
OWHERSHIP SOUTH FROM FROM OTHER

AFRICAN GOVERNMEN AFRICAN
TORSOEs COUNTRIES

AFRICAN STAR CHICKENS £2,00 True 100,00
BOILER
K-FAK SUPFLIERS FACKAGING 1800 Tree 100,00

BUSINESS PLAN

PRODUCTION PROCESS Greenfield establishment of poultry abattoir. Finished product will be sold to public institutions, retail

food chain supermarkets, hospitality establishments and community within the abattoir catchment area

Supporting Documents

Select Document SUPPLIER LIST OF RAW MATERIAL @ ~ @

THE END



